ADVANCED TILE

// Large-format tiles are gaining popularity because they present a much cleaner and open visual. Photo: Fishman.

Keeping up with the steady stream of new and better products that are introduced into the flooring installation
marketplace can be challenging for many flooring contractors and installers. Industry veteran Greg Schmitz, senior
business manager, Fishman Flooring Solutions, shares his thoughts on increasingly popular advanced tiles and some of
the important considerations for installing them, including some newly introduced products that facilitate their
installation.

FCI: Let’s start with a basic question. How would you define advanced tiles and how long
have they been on the market?

Schmitz: When | think of advanced tiles, | think of large-format tiles that are defined as having at least one side that is
15 inches or longer. | would also include in this category gauged porcelain tiles, which could be as large as five feet by
10 feet in size. Large-format tiles, or LFTs as they're called, have been on the market for some time, but, from my
vantage point, they have become more popular in the past five to 10 years.

FCI: Where are large-format tiles typically used? How do they bring value to end users?

Schmitz: Large-format tiles are used in almost any application. You can find them in commercial buildings and homes
used on both interior and exterior floors and walls. End users value them because they present a much cleaner and
open visual. They're also easier to clean and maintain than other types of tiles, because there are fewer grout joints to
manage.

// In order to successfullyinstall large-format tile, Schmitz says installers must ensure that the substrateisflat and smooth. Photo:
Fishman.

FCI: You mentioned that large-format tiles are becoming more popular. Why do you think
that is?

Schmitz: There is an increasing awareness of the value of large-format tiles, which | just mentioned. Also, while |
haven't seen any hard data, | think it’s safe to assume that lower interest rates, which allow people to buy larger homes
or make nicer upgrades to their current homes, coupled with a desire by many people to buy new homes in less
populated areas because of the pandemic, are driving growth in sales of large-format tile.

FCI: What advice would you give to flooring installation contractors with respect to
properly preparing the substrate when installing large-format tiles?

Schmitz: The single most important step in successfully installing large-format tile, especially large gauged porcelain
tile, is to ensure that the substrate is flat and smooth to prevent problems like cracking, hollow spots and the tiles not
lining up properly. One product that | think is excellent for this is Mapei’s Planitop 330 for patching and leveling
interior and exterior floors and walls. It’s easy to use. You just mix it with water and it’s ready for tile in about 90
minutes.

FCI: What tips can you give to installers when it comes to selecting and using adhesives
and mortars for large-format tiles?

Schmitz: | think three things are very important when it comes to adhesives and mortars. Only use those that are
recommended for large-format tile; back butter if a full contact mortar is not being used; and use the recommended
trowel notch for the size of the tile being installed.

Time is money in today’s flooring installation marketplace, so installers do their best to avoid back buttering. Mapei's
new Keraflex line of products are easy troweling, high-bond mortars that are excellent for large-format tiles. They can
achieve nearly full transfer of mortar, so back buttering isn't necessary, and they cure within three to four hours. For
gauged porcelain tile, which is thinner than standard tile, Mapei recently introduced Ultrabond ECO GPT adhesive, a
single component, non-sag adhesive that is easy to trowel.

// Greg Schmitz, senior business manager, Fishman Flooring Solutions. Photo: Fishman.

FCI: In your opinion, what are the best grouts for advanced tiles and how should they be
used?

Schmitz: One size doesn't fit all when it comes to grouts. It’s really important to select a grout based on the application.
For example, special grouts are necessary to protect against the enzyme cleaners typically used to maintain the floors
in commercial kitchens.

Installers have several options when it comes to grouts. There are ready mixed grouts, which are very easy to use, rapid
setting grouts and epoxy grouts. And some installers still choose to use standard cement sanded and non-sanded
grouts.
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FCI: What things should installers consider when sealing advanced tile floors and walls?

Schmitz: Again, one size doesn't fit all. The selection of a sealer depends on the type of tile. For porous natural stone tile
floors or unglazed porcelain tile, for example, a penetrating sealer that will enhance color and allow maximum
protection against staining and UV light should be used. If there is any doubt about which sealer is best for a particular
type of floor, installers should contact the tile manufacturer.

FCI: How about maintenance? What advice should flooring contractors give to end-users
in terms of maintaining advance tile floors?

Schmitz: Tile manufacturers have specific maintenance instructions for their tiles. The best flooring contractors make
sure that they explain these maintenance procedures to end users and give them copies of the instructions.

FCI: Where can installers go to learn more about the products used to install advanced
tile floors?

Schmitz: Manufacturers of setting materials and mortars are great sources of product information and many of them
offer training at their facilities, at flooring contractors’ places of business and, in today’s coronavirus world, virtually by
hosting webinars. There are also very good videos on manufacturers’ websites and on YouTube.
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